ITIL® 4 Specialist:
Sustainability in
Digital & IT

Aligning sustainability objectives
with Digital and IT strategies

As the environments in which we operate continue
to evolve and present new challenges, organizations
are considering the social and environmental
impacts of their operations.

With the IT space projected to be responsible
for up to 20% of global energy consumption
by 2030", business leaders and

professionals are proactively looking

for ways to tackle this challenge.




Introducing: ITIL® 4 Specialist:
Sustainability in Digital & IT

As part of the ITIL 4 Extension Modules, a stream of the globally recognized and adopted ITIL
4 framework, this module has been developed to support IT professionals who are looking to
understand the role IT and digitally enabled services have in relation to the environment, whilst

exploring opportunities to positively impact it.

There are no formal prerequisites for this module. The relevant key concepts from the ITIL 4
framework will be covered as part of the syllabus, making it accessible to anyone interested in
gaining critical skills and obtaining a formal certification in this area.

ITIL 4 Specialist: Sustainability in Digital & IT will enable professionals to:

Understand how to use the ITIL guiding principles to deliver value by creating sustainable
digitally enabled products and services

Effectively address VUCA challenges through sustainable strategies, procurement,
products and practices.

Obtain a practical grounding in the key principles of sustainability

Conduct a full cost benefit analysis identifying potential risks and opportunities using
best practice guidance.

The module highlights key sustainability competencies and capabilities
that service organizations should develop and build capacity within their
teams to effectively address sustainability challenges.

Ready to take the next step?

To learn more, purchase the core guidance, find training or to book
an exam, please visit: axelos.com/certifications
/itil-service-management/extension-modules

Future proof your career with ITIL 4

With globally recognized, valuable certifications for
cross-functional, multidisciplinary teams. Learn more:
bestpractice.axelos.com/ITIL-4-Future-proof-your-career/

*Tsunami of data’ could consume one fifth of global
electricity by 2025, The Guardian



